
 Arbitration Request Filed  

by Complainant 

Request is not subject to 

arbitration 

Complainant 

may appeal to 

Board of 

Directors 

Request is subject to 

mandatory arbitration 

Request is subject to 

voluntary arbitration 

Respondent doesn’t 

agree to mediate or 

arbitrate and case 

dismissed 

Issue 

resolved 

Both parties 

agree to 

mediate 

Arbitration hearing held and 

decision issued 

Complainant or 

Respondent may 

file a procedural 

review with the 

Board of Directors 

Parties do 

not agree to 

mediate 

Issue not 

resolved 

Grievance Committee 

Reviews Request and finds: 

Mediation Offered 

Respondent 

agrees to 

mediate or 

arbitrate 

Mediation and 

Arbitration Process 


